What is “Unbanked?”

Unbanked is commonly used as an “umbrella” termiescribe diverse groups of
individuals who remain outside the banking mairestrdor many reasons.

Who are the Unbanked people?

The most common groups of unbanked people intitediStates include:
Low income individuals and families

Those who are less educated, female-headed hodsehol

Young adults, families living in rural communitias well as

select urban areas

Immigrants
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According to the Federal Reserve, about one irafrillifes (8.7%) does not have
a bank account. The number is higher for the poorearly a quarter of families
earning less than $18,900, the Fed said, citing 212@a.

Why are people Unbanked?

Lack of understanding about the United States lmangystem and expectations
for having a bank account. Past negative bankipgmence in the United States
or in their homeland. Lack of appropriate identition and/ or documentation
needed to open a bank account, unstable livingtsato; Cultural conflict
including bank practices that vary with persondidie.

Why is a banking relationship important?

Research indicates that those who own bank accavatsiore likely to own
other assets including accounts related to savorgdijt, and insurance. Those
without financial accounts are less likely to owhame and a car. Consumers
without a relationship with a mainstream finanamsititution also pay high
transaction fees for services such as check cashing



Remittances

Remittances are a relatively high-margin businesspint of entry to immigrant
markets. In 2004 U.S. consumers sent $34 billiobatin America and the
Caribbean, and approximately $ 6 billion each ttidrand the Philippines.

Introductory checking accounts

These “second-chance” checking accounts are géaneald those with poor
credit. Customers can be offered a trail accoomnafparticular amount of time
that requires financial education programs befoes tare transitioned to regular
checking account.

Our Experience with VITA “Second Change” Checking Accounts

Over the past two years, opened 111 accounts @ity and 17 savings) 47
accounts remain open with individual balances enrtindreds of dollars Charge-
offs have been for $ 864 in overdrafts and $40@&fstolen bank card & PIN
number



